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A ground-breaking new book, Beyond Human Error: Taxonomies and Safety Science deconstructs the
conventional concept of “human error” and provides awhole new way of looking at accidents and how they
might be prevented. Based on research carried out in the rail, nuclear, and defense industries, the authors
show how, by concentrating solely on ”human error,” systems and sociological factors are frequently ignored
in contemporary safety science. They aso argue that the “information processing” view of human cognition,
the foundation of the mgjority of safety science and ergonomics, is hopelessly simplistic and leadsto
ineffective or even misguided intervention strategies.

Wallace and Ross explore how what they call the “technically rational” view of science can hamper the
process of creating ataxonomy of error events, and the implications this has for the current orthodoxy. In
laying out the limitations of the “technically rational” viewpoint, they clearly define their own alternative
approach. They begin by demonstrating that the creation of reliable taxonomiesis crucia and provide
examples of how they created such taxonomiesin the nuclear and rail industries. They go on to offer a
critique of conventional “frequentist” statistics and provide coherent, easy to use aternatives. They conclude
by re-analyzing infamous disasters such as theSpace Shuttle Challenger accident to demonstrate how the
“standard” view of these eventsignores social and distributed factors. The book concludes with a stimulating
and provocative description of the implications of this new approach for safety science, and the social
sciences as awhole.

While providing a clear and intelligible introduction to the theory of human error and contemporary thinking
in safety science, Wallace and Ross mount a challenge to the old orthodoxy and provide a practical
aternative paradigm.
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From reader reviews:
Sheldon Downs:

Within other case, little people like to read book Beyond Human Error: Taxonomies and Safety Science. Y ou
can choose the best book if you like reading a book. Providing we know about how isimportant the book
Beyond Human Error: Taxonomies and Safety Science. Y ou can add know-how and of course you can
around the world by abook. Absolutely right, mainly because from book you can learn everything! From
your country until eventually foreign or abroad you will be known. About simple factor until wonderful thing
you could know that. In this era, you can open abook or maybe searching by internet unit. It is called e-
book. Y ou may use it when you feel bored stiff to go to the library. Let's read.

Pamela Cole:

Information is provisions for individuals to get better life, information presently can get by anyonein
everywhere. The information can be a knowledge or any news even an issue. What people must be consider
when those information which isinside the former life are challenging be find than now could be taking
seriously which one is suitable to believe or which one the actual resource are convinced. If you have the
unstable resource then you buy it as your main information there will be huge disadvantage for you. All of
those possihilities will not happen throughout you if you take Beyond Human Error: Taxonomies and Safety
Science as your daily resource information.

Shawn Y oung:

This Beyond Human Error: Taxonomies and Safety Science is great book for you because the content which
isfull of information for you who also always deal with world and get to make decision every minute. This
book reveal it details accurately using great arrange word or we can say no rambling sentencesin it. So if
you are read the idea hurriedly you can have whole info in it. Doesn't mean it only provides straight forward
sentences but hard core information with wonderful delivering sentences. Having Beyond Human Error:
Taxonomies and Safety Science in your hand like having the world in your arm, factsin it is not ridiculous
one particular. We can say that no book that offer you world in ten or fifteen second right but this reserve
aready do that. So, thisis certainly good reading book. Hi Mr. and Mrs. hectic do you still doubt that will?

David Myers:

Reading a book being new life stylein this calendar year; every people lovesto learn a book. When you
study a book you can get alot of benefit. When you read books, you can improve your knowledge, because
book has alot of information into it. The information that you will get depend on what forms of book that
you have read. If you need to get information about your review, you can read education books, but if you
act like you want to entertain yourself you can read a fiction books, such us novel, comics, and soon. The
Beyond Human Error: Taxonomies and Safety Science will give you a new experience in examining a book.
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