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A good reputation is certainly an asset for any company, but to a public that has raised its expectations of
business' responsibility to society, being good just isn't good enough. More than public relations posturing or
kowtowing to political correctness, social responsibility in corporations is proving essential to the long-term
success of companies in today's globalized economy. Businesses must now contend with a globalized public
that is increasingly aware of business' obligations to society and expects a level of accountability that most
companies cannot meet. Good companies must go beyond merely being good-they must have integrity and a
strategy aligned with it. Integrity in business has traditionally meant being honest, upright, and ethical, but in
response to globalization, companies are being forced to move beyond this definition and add to it another
fundamental quality-integration with society. Corporations must anticipate and respond directly to the
demands of public opinion rather than waiting for government intervention, mediation, and regulation to
force them into action. When Good Companies Do Bad Things explores the strategic relationship between
know-how, integrity, and integration, demonstrating how companies that fail to embrace the deeper
meanings of these terms jeopardize their reputations and future prosperity. The notion of corporations taking
on social issues for the greater good is gaining momentum, not only because of political correctness but
because it can strengthen a company's long-term strategy. Peter Schwartz and Blair Gibb examine well-
known cases of companies like Shell, Nike, Texaco, and Nestle, illustrating the huge financial risks of
corporate assumptions that lead many companies to make poor choices. When Good Companies Do Bad
Things explores the strategic relationship between know-how and integrity, demonstrating how companies
that do not embrace the deeper meanings of these terms can jeopardize their own reputations and future
prosperity. The authors present new approaches that demonstrate how it is possible to translate social value
into business value. Peter Schwartz, author of The Art of the Long View, and Blair Gibb recount well-known
cases of companies like Shell, Nike, Texaco, and Nestle, companies that found themselves facing
accusations of hazardous environmental practices, racism in the workplace, and human rights violations. To
themselves and the corporate world they were each considered good companies, until they were blindsided
by issues on which large segments of the public felt that their trust had been violated. Schwartz and Gibb
present new approaches to avoid the financial pitfalls of bad corporate assumptions and enable good
companies to make good on translating social value into business value.
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From reader reviews:

Patricia Briggs:

The ability that you get from When Good Companies Do Bad Things: Responsibility and Risk in an Age of
Globalization will be the more deep you excavating the information that hide within the words the more you
get enthusiastic about reading it. It does not mean that this book is hard to know but When Good Companies
Do Bad Things: Responsibility and Risk in an Age of Globalization giving you enjoyment feeling of reading.
The article author conveys their point in specific way that can be understood through anyone who read that
because the author of this publication is well-known enough. This particular book also makes your personal
vocabulary increase well. It is therefore easy to understand then can go along, both in printed or e-book style
are available. We recommend you for having this When Good Companies Do Bad Things: Responsibility
and Risk in an Age of Globalization instantly.

Laura Thibodeau:

The guide with title When Good Companies Do Bad Things: Responsibility and Risk in an Age of
Globalization has lot of information that you can find out it. You can get a lot of benefit after read this book.
This book exist new knowledge the information that exist in this publication represented the condition of the
world at this point. That is important to yo7u to find out how the improvement of the world. This specific
book will bring you within new era of the the positive effect. You can read the e-book on your smart phone,
so you can read the idea anywhere you want.

Denise Adams:

Many people spending their time frame by playing outside along with friends, fun activity together with
family or just watching TV all day long. You can have new activity to pay your whole day by looking at a
book. Ugh, think reading a book can really hard because you have to take the book everywhere? It alright
you can have the e-book, bringing everywhere you want in your Smart phone. Like When Good Companies
Do Bad Things: Responsibility and Risk in an Age of Globalization which is finding the e-book version. So ,
why not try out this book? Let's observe.

Teresa White:

That guide can make you to feel relax. This particular book When Good Companies Do Bad Things:
Responsibility and Risk in an Age of Globalization was colorful and of course has pictures on there. As we
know that book When Good Companies Do Bad Things: Responsibility and Risk in an Age of Globalization
has many kinds or category. Start from kids until young adults. For example Naruto or Private investigator
Conan you can read and feel that you are the character on there. Therefore not at all of book are make you
bored, any it offers up you feel happy, fun and relax. Try to choose the best book for you and try to like
reading that will.
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