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This book reviews, integrates, and synthesizes research on emotional labor and emotion regulation conducted
over the past 30 years. The concept of emotional labor was first proposed by Dr. Arlie Russell Hochschild
(1983), who defined it as "the management of feeling to create a publicly observable facial and bodily
display" (p. 7) for a wage. A basic assumption of emotional labor theory is that many jobs (e.g., customer
service, healthcare, team-based work, management) have interpersonal, and thus emotional, requirements
and that well-being and effectiveness in these jobs is determined, in part, by a person’s ability to meet these
requirements. Since Hochschild’s initial work, psychologists, sociologists, and management scholars have
developed distinct theoretical approaches aimed at expanding and elaborating upon Hochschild’s core ideas.
Broadly speaking, emotional labor is the study of how emotion regulation of oneself and others influences
social dynamics at work, which has implications for performance and well being in a wide range of
occupations and organizational contexts.

This book offers researchers and practitioners a review of emotional labor theory and research that integrates
the various perspectives into a coherent framework, and proposes an agenda for future research on this
increasingly relevant and important topic. The book is divided into 5 main sections, with the first section
introducing and defining emotional labor as well as creating a framework for the rest of the book to follow.
The second section consists of chapters describing emotional labor theory at different levels of analysis,
including the event, person, dyad, and group. The third section illustrates the diversity of emotional labor in
distinct occupational contexts: customer service (e.g. restaurant, retail), call centers, and caring work. The
fourth section considers broader contextual influences – organizational-, societal-, and cultural-level
factors –  that modify how and when emotional labor is done. The final section presents a series of ‘reflective
essays’ from eminent scholars in the area of emotion and emotion regulation, where they reflect upon the
past, present and future of emotion regulation at work.
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From reader reviews:

James Rose:

What do you with regards to book? It is not important with you? Or just adding material when you want
something to explain what your own problem? How about your spare time? Or are you busy man? If you
don't have spare time to complete others business, it is gives you the sense of being bored faster. And you
have time? What did you do? Everyone has many questions above. They need to answer that question
because just their can do this. It said that about book. Book is familiar in each person. Yes, it is right.
Because start from on kindergarten until university need that Emotional Labor in the 21st Century: Diverse
Perspectives on Emotion Regulation at Work (Series in Organization and Management) to read.

Pamela Adair:

Do you one among people who can't read pleasant if the sentence chained inside straightway, hold on guys
this aren't like that. This Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation
at Work (Series in Organization and Management) book is readable by means of you who hate those straight
word style. You will find the info here are arrange for enjoyable reading experience without leaving possibly
decrease the knowledge that want to offer to you. The writer associated with Emotional Labor in the 21st
Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management)
content conveys the idea easily to understand by most people. The printed and e-book are not different in the
information but it just different such as it. So , do you even now thinking Emotional Labor in the 21st
Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management) is
not loveable to be your top record reading book?

Kevin Hamby:

Do you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you never know the inside because don't judge book by its deal with may doesn't
work at this point is difficult job because you are frightened that the inside maybe not seeing that fantastic as
in the outside look likes. Maybe you answer is usually Emotional Labor in the 21st Century: Diverse
Perspectives on Emotion Regulation at Work (Series in Organization and Management) why because the
wonderful cover that make you consider concerning the content will not disappoint you. The inside or
content is actually fantastic as the outside or perhaps cover. Your reading 6th sense will directly show you to
pick up this book.

Darlene Beaudoin:

Are you kind of stressful person, only have 10 or 15 minute in your time to upgrading your mind expertise or
thinking skill actually analytical thinking? Then you have problem with the book than can satisfy your short
time to read it because all this time you only find book that need more time to be examine. Emotional Labor
in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and



Management) can be your answer as it can be read by you who have those short time problems.
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